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Covid Safety Policies

· We have installed a Coway AirMega HEPA Air Purifier.

· Each dog is limited to no more than 2 accompanying humans.

· If you are experiencing any of the following you may not attend class: sore throat, fever, cold symptoms, loss of smell.

· Each station is placed ~ 10 feet apart. We ask that you do not move the chairs from their set location.

Thank you for enquiring about classes here at Canine Head Start.  Enclosed you will find a registration form which should be filled out and returned to us with payment and proof of vaccination to reserve your space in a class. 

What you will need for class:

· Proof of vaccinations or acceptable titer levels from veterinarian 

· Leash and collar or front attachment body harness (no flexi leashes)
· 1 to 2 cups of treats (soft, yummy ones like cheese, chicken or steak are best!)

· Training pouch or fanny pack (something to put the treats in)
· Leash (best is 5 to 6 foot)

· Collar, head halter or harness. Harnesses should be front attachment. We recommend Balance harness.

Our class sessions are 5 weeks long. The cost of a 5-week class is $185 which must be paid in advance to reserve a place in class. Each class is 50 minutes. We request that people arrive on time. We do not offer class make-up classes. We are available to schedule individual training lessons and have many specialized individual training packages. Please see our website for more details on our individual training options.

Please bring more treats that you anticipate needing. It is easy to go through 1 to 2 cups during class.  Having at least three different kinds helps keep your dog interested.  If your dog is very, very food motivated, you can bring some of his kibble but make sure to have alternative food items as well. It is best to not feed you dog before class. 
Please check on whether the first meeting of the class you are signing up for is with your dog. The following classes have an owner training class to start the session, this means no dogs in the first class.
Puppy Head Start I

Beginner Basics I

To avoid potty accidents in the training center, all dogs should be walked down the Training Center driveway/parking area before entering the building.  Please do not walk past the Training Center towards the house. There is a trashcan and pooper scoop by the door as well as bags right inside the door.  All dogs must be on leash exiting the car and entering the building. There may be a class or private client in session, please check before entering the building. 

Many of our private client dogs are not comfortable around other dogs. Please do not let your dog approach any other dog while on the Canine Head Start premises. All social interaction will take place with an instructor present and during planned social sessions, which only occur in the three levels of puppy classes.

We are looking forward to meeting you and your canine partner.  Please email with any questions.

Cheers,

Elise
Class Policies
​
Registration
Our regular classes are limited to 6 dog/handler teams (except Puppy series). Classes fill up quickly and registration is required. All family members are welcome to join in the class but we ask that one person train the dog at a time. Kids can make fantastic trainers and we welcome them. Please see our policy regarding children below.
 

Payment
Payment is required at time of enrollment. We accept Check, Cash, and Credit Cards. There is a $30 returned check fee. Paypal payments may be made to admin@canineheadstart.com. Venmo payments to Elise McMahon @canineheadstart.
​
Refunds
We can accommodate refunds or class transfers only if we receive notification at least one week before the start of class. Notifications of cancellation or a requirement for a class transfer should be sent to emcmahon@canneheadstart.com. All refunds processed are subject to a $30 administrative fee.
​
Make-up/Attendance/Missed Classes
If you miss a class, please contact your instructor to get your missed homework. If you miss a class and would like to schedule a private session, please contact your instructor. 
On rare occasions we can offer a make-up class in an ongoing session. If this option is available, the fee for the drop in class is $15. Make-up classes, if available, can only be done within a given class session and cannot be carried over into a new class session. We encourage everyone to make all the classes in their session to maintain consistency in their training.
Proof of Vaccination

We require current proof of vaccination on all dog regardless of whether they are attending classes are working in private sessions. All dogs must be current with their Rabies vaccination and have had the Parvo and Distemper vaccination appropriate for their ages. We do accept proof of titer for Parvo and Distemper on adult dogs.

Group Class Suitability
Class registration fee is non-refundable within one week of start date. 
Before registering for a group class, please be sure your pup is able to work in a group class environment. Dogs who become over aroused and bark or whine incessantly despite the aid of a visual barrier, are not suitable group class candidates. We reserve the right to determine if the group class environment is suitable for your dog. If we evaluate a dog and determine that they are not ready for a group class, either before or after their initial attendance in a class, we will provide the owner with the option to switch to individual training. The class fee minus the number of classes attended and the $30 registration fee will be put towards individual training. If the owner opts not to continue with any training, the full group class fee is forfeit.
​
Class Series Cancellations
If the minimum enrollment for a class is not met before the start date, the class will be scheduled to a later date. We will notify you via email at least 1 day prior to the class starting so that you may transfer to a different class, receive a credit toward a future class, or receive a refund minus the $20 registration fee. 
​
Unaltered Dogs
We welcome all friendly dogs, whether they are altered or not. Female dogs in season may attend classes but must wear panties. If it is determined that the other dogs in class are distracted by the smell, the female in season will be asked to leave. There are no make ups for missed classes.
​
Children attending Classes
 We encourage parents to bring their children. However, children must:

  Stay seated with their parents and be under parental control at all times. 
Children must be supervised by their parents at all times. Children under 15 must be accompanied by an adult.
No running or yelling in class. 
Children should not approach or pet other dogs in class. 
Class time is for human learning. If you will be distracted by your children, best leave them at home. 
We are available for private sessions focused on training kids how to interaction with and train the family dog.
​
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Group Class Registration Form

Date:_________________________

Owner Name:_________________________ Telephone:______________________

Street Address:_____________________________

City:______________________________      State:________  Zip:________

Email (Please print clearly):_____________________________________________________ 

Best method to use for contact:___________


Emergency Contact:____ __________________

Would you like to be added to the Canine Head Start email list?      Yes        No      

*****************************************************************************************

Dog’s Name:____ _________________
Sex:_ _____   DOB/Age:__ ____

Breed/Mix:_____ _______________ 
How long have you had your dog?__________

Where did you get your puppy/dog?
Breeder

Shelter

Newspaper
Pet Store
Other
Have you trained dogs in the past?_____    If yes, how?    Classes       Private Trainer      On my own
Does your dog have any medical issues? If so, please describe._____________________________________

My dog is socialized and friendly with:        Other adult dogs        Puppies           Adults           Children     

Have you seen a canine behaviorist for any reason in regard to this dog?  Yes    No  If yes, whom?

______________________________________________________________________________________

Please list 2 goals you would like to work accomplish in training your dog.

1._____________________________________  2.____________________________________________

Referred to Canine Head Start by:___________________________________________________________

Please indicate the Class for which you wish to register.  ________________________________________ 

The classes are size limited.  Registration and full payment is required to reserve a place.  
My dog’s veterinarian is                          at                                   .

Please read and sign the release on the following page.
*Waiver, Assumption of Risk and Agreement to Hold Harmless*  I understand that attendance at a dog obedience class is not without risk to myself, members of my family or guests who may attend, or my dog, because some of the dogs to which I (we) will be exposed to may be difficult to control and may be the cause of injury even when handled with the greatest of care.  In consideration of and as an inducement to, the acceptance of my registration for classes, I agree to indemnify and hold harmless and hereby waive and release the school, its employees, owners, or agents from any and all liability of any nature for injury or damage which I, my family, or guests or my dog may suffer, including specifically, but without limitation to, any injury or damage resulting from the action of any dog, including my own, and I expressly assume the risk of any such damage or injury while attending any training session or other function of the school, or while on the school ground or in the building.  I also understand that the degree to which a dog is successfully trained is a function of the interest, commitment and cooperation of the owner.  I acknowledge and agree that there is no guarantee that my dog will achieve the desired level of training, despite the best efforts of the instructor.

Signature_____________________________________________  Date______________________________

Signature_____________________________________________  Date______________________________

Signature_____________________________________________  Date______________________________

Signature_____________________________________________  Date______________________________

Please have all family members who will be attending classes sign.

